What is a Discovery Session?

Planning for retirement and aged care can be a confusing time. We have a passion for helping people
understand their finances. A Discovery Session is the first step.

To give you the best service, we suggest ensuring that you are ready to consider proceeding with next
steps shortly after the Discovery Session as the initial $440 charge may be credited towards one of
your packages if you agree to proceed within 7 days from the meeting. This is so we can continue to
deliver high quality, timely advice to our clients in their time of need.

What to expect

In a Discovery Session, we will ask questions about your current financial circumstances. You can also
ask questions of us. However, you will not receive specific advice about your personal situation in this
meeting as there is a legal requirement for tailored advice to be issued in writing to you.

At the end of the meeting, you will have a better understanding of your 'big picture' financial state and
be better equipped with your own forward planning. We will support you by providing general
information in response to your circumstances and your desired outcomes. If you need more specific
and tailored advice, we will discuss our services that may be appropriate moving forward.

What not to expect

A Discovery Session helps to understand your current circumstances. It does not provide a full tailored
solution or implement any changes on your behalf. It also helps you decide if financial advice is the
right move forward for you.

After the Discovery Session

If personal financial advice is needed, we will discuss our packages with you. A comprehensive report
will be provided addressing your specific situation and the options available to meet your goals and
objectives. This will be provided in writing (either called a ‘Strategy Paper’ or a 'Statement of Advice').

Before we can provide further advice, we will give you a quote (‘Terms of Engagement') outlining the
scope of our work and the agreed fee. You will need to agree to the Terms of Engagement before we
can proceed.

What to bring

Details of Income and Assets, as well as the expense worksheet:
Please fill in the financial worksheets below to help make the most of your time.

Photo identification:

We will need to collect certified identification documents for the client/s and any attorney/s that sign
on a client’s behalf. Ideally, this will be an Australian Driver’s Licence (front and back), proof of age
card, or current Australian passport (if you do not have these documents, see the ID page below for
additional options).

Enduring Power of Attorney: Please ensure you have a certified copy of the enduring power of
attorney (where required).



Tips on completing your Expense Details

e If your discovery meeting is about residential aged care, complete this worksheet based on
what your expected expenses will likely be after entry to care.
e For couples, it can be helpful to list these expenses separately as your expenses may change in

future.
Expense Details
Combined (one for each
Home Expenses property required) Frequency | Annual
Mortgage / Rent

Council rates

Body corporate (or similar)

Water rates

Electricity and gas

Telephone and internet

Home and contents insurance

Maintenance costs

Furnishing / appliances

Other (please specify)

General Expenses (before entering care) Client 1 Client 2 Frequency | Annual

Clothing

Alcohol / cigarettes

Groceries

Travel / Holiday

Dining out

Sport / recreation / hobbies

Club memberships / fees

Books / Magazines / Newspapers

Own transport (car/rego/petrol/insurance)

Gifts / donations / etc

Other (please specify)

Expenses (after entering care) Client 1 Client 2 Frequency | Annual

Private Health Insurance

Pharmacy

Out of pocket medical e.g. dental

Transport (Taxi fares etc)

Mobile phone

General (haircuts, outings, etc)

Lifestyle expenses

Other (please specify)
Total




Income and Assets

Income

Client 1

Client 2

Frequency

Annual

Rental income

Government benefits and
allowances (specify)

Employment income

Business/trust/company
income*

Income streams (lump
sum)*

Income streams (defined
benefit)*

Overseas income or
pensions

Other income

Assets

Client 1

Client 2

Total

Bank accounts

Term deposits

Superannuation (in
accumulation)

Managed investments

Shares

Bonds

Money on loan to others

Significant gifts in last 5
years (please give details
and dates)

Overseas assets

Other financial assets

General Assets

Client 1

Client 2

Total

Family home

Other real estate

Home contents

Vehicles/boat/caravan

Withdraw value - Life
Insurance

Aged care lump sum
accommodation

Other assets

*For income streams, please obtain a ‘Centrelink Schedule’ from your provider.

*For business income, private trusts and companies, we may require your latest balance sheet, profit and loss,

depreciation schedule and personal income tax returns, details of loans to entities, etc.




Identification requirements

Part | — Acceptable primary photographic ID documents

Select ONE valid option from this section only

Australian State/Territory driver’s licence containing a photograph of the person

Australian passport (a passport that has expired within the preceding 2 years is acceptable)
Card issued under a State or Territory for the purpose of proving a person’s age containing a
photograph of the person

Foreign passport or similar travel document containing a photograph and the signature of the
person*

Part Il — Acceptable secondary ID documents — should only be completed if the individual does not
own a document from Part |

Select ONE valid option from this section

Australian birth certificate
Australian citizenship certificate

Pension card issued by Department of Human Services (previously known as Centrelink)

AND ONE valid option from this section

A document issued by the Commonwealth or a State or Territory within the preceding 12
months that records the provision of financial benefits to the individual and which contains the
individual’s name and residential address

A document issued by the Australian Taxation Office within the preceding 12 months that
records a debt payable by the individual to the Commonwealth (or by the Commonwealth to
the individual), which contains the individual’s name and residential address.

Block out the TFN before scanning, copying or storing this document.

A document issued by a local government body or utilities provider within the preceding 3
months which records the provision of services to that address or to that person (the
document must contain the individual’s name and residential address)

If under the age of 18, a notice that: was issued to the individual by a school principal within
the preceding 3 months; and contains the name and residential address; and records the
period of time that the individual attended that school

Part lll — Acceptable foreign photographic ID documents — should only be completed if the individual
does not own a document from Part |

Select ONE valid option from this section only

Foreign driver's licence that contains a photograph of the person in whose name it issued and
the individual’s date of birth*

National ID card issued by a foreign government containing a photograph and a signature of the
person in whose name the card was issued



Location guide

You can find us at Benchmark Corporate Centre, Suite 39, 93 Wells Road, Chelsea Heights, 3196.
The entry is along the main road, next to the Wells Road Medical Centre.

Take the lift or stairs to the first floor. Access the door to the left. Please walk down the corridor
and you will see our A Frame board. Please call 03 8526 8961 if you need further assistance.

Car Park

Up the stairs / elevator and turn left We Planis at the end of the corridor
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